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Dear customer 

 

Update on market situation after the refloating of Ever Given  

 

Luckily Ever Given has been successfully refloated and is at the moment repositioned to the Great Bitter Lake in the Canal.  

 

Vessels are passing through the Suez Channel again and in general schedule recovery plans are taking place to mitigate 

delays and minimize the disruptions to the supply chains. The port congestion at Europe’s gateway ports remains a big 

challenge, with many vessels expected to arrive at the same time and inevitably this will cause further congestion and 

delays. The operational environment in the ports will continue to be challenging as the situation will have a direct impact 

on the performance and yard utilization capacity. Consequently, we expect difficulties for feeder operators to maintain 

schedule integrity, affecting container planning. Also the trucking companies, will have difficulties in being able to deliver 

the many containers that needs to be handled at the same time, both import and export, with only so many trucks 

available in the market.  Therefore be flexible in regards to pick up and delivery, as we try to avoid any unnecessary port 

storage to arise.  

 

Despite this situation making a difficult market even more challenging, we are confident that our agreements and 

relations are strong, as well as our ability to find solutions in cooperation with our customers.   

Several carriers have already introduced cut in allocation, whilst others have made booking stop for export out of Europe. 

The blockage of the Suez, will have an impact on all tradelanes despite being open again, and even though ratelevels are 

already historical high, carriers have started to implement surcharges for imbalance as well.   

 

 

General average – EVER GIVEN  

The owner of Ever Given Japanese Shoe Kisen has declared general average.  

General Average is a legal principle of Maritime Law under which, all parties who are involved in that voyage, shall be 

asked to proportionally share the losses resulting from such sacrifice. 

 

The cost of salvage operation as well as possible compensation claims from the Suez Canal Authority or other carriers, can 

amount to a large amount, and until all claims are determined the adjustors will be unable to fix the level of the general 

average and salvage securities.  That means that the cargo on Ever Given will be even further delayed since it will probably 

not be released until the adjustors has all the necessary information in place.  

 

We will contact our customers with containers on Ever Given with instructions how to handle the General Average, as well 

as keep them informed once we know when Ever Given will resume her voyage towards the european ports.   

 

Best Regards 

 

Jeanett Pedersen 

Head of Ocean Freight  


